
Terms and conditions House of the Wise Woman 
 
Please read the following terms & conditions carefully. If you participate in a House of 
the Wise Woman course, or if you purchase a physical product in the shop, this means 
that you enter into an agreement with House of the Wise Woman. Below you can read 
what that exactly means. 
 
Article 1. Definitions 
Student: the natural or legal person with whom an agreement has been 
concluded regarding participation in a course. 
Costumer: The natural or legal person, who purchases a physical product from the 
webshop. 
Course: (self-study) course, separate course module, education, training, workshop, 
mentoring, coaching and counseling, guidance sessions and other activities, live or 
online, with the aim of transferring and/or increasing knowledge, experience and/or 
skills. 
Physical products: books and other tangible products that can be ordered through the 
House of the Wise Woman shop. 
 
Article 2. Appliance 
1. These terms & conditions apply to anyone starting a course with House of the 
Wise Woman and or purchasing a physical product in the shop . The terms and 
conditions apply to all quotations, general offers, (legal) acts, agreements and the like, 
with regard to courses of House of the Wise Woman, regardless of whether they are 
related to or follow on quotations already made, general offers, legal) acts, agreements 
and the like. 
2. House of the Wise Woman reserves the right to change these terms and 
conditions at any time. 
3. A registration in the manner stated in Article 3. 
4. Applicability of the student's general terms and conditions is excluded insofar 
as they conflict with these terms and conditions. 
 
Article 3. Registration and confirmation 
1. Registration by the student for an online course provided by House of the 
Wise Woman takes place by ordering and paying for a course. 
2. Registration for a free course takes place by filling in a form on the House of 
the Wise Woman website and confirming that registration by the student via the 
link sent to the student by e-mail. 
3. When placing an order in the shop, the student is required to fill in the required 
information truthfully. 
4. If you are under 18, you need to ask your parents or legal guardian for 
permission before purchasing a course. 
5. After registering for a live course, (online) coaching session or workshop, it’s the 
student's responsibility to be present on time or to log in on time at the agreed (online) 
location, date and time. If the student does not keep the appointment, the student is not 
entitled to a (partial) refund, unless the conditions in Article 8 are met.  
6. House of the Wise Woman has the right to move or cancel a live course, (online) 
coaching session or workshop due to unforeseen circumstances. In this case the student 
has the right to withdraw the registration and the full registration fee will be refunded. 



7. House of the Wise Woman is obliged to provide the student with the information 
needed to participate in a course, such as date, time, place or login link for an online 
session. 
 
Article 4. Price of courses and physical products 
1. When registering, the course prices apply, as stated on the House of the Wise 
Woman website at the time of registration, regardless of whether the student 
knows what these prices are. 
2. When registering for a course using the registration form based on a mailing, if 
applicable, the prices stated in that mailing apply. 
3. When registering by filling in a form via the Internet and sending by e-mail / 
electronic mail, the prices as stated on the Internet at the time of registration 
apply, regardless of whether the student knows what these prices are. 
4. Except for course module (s), the course prices do not include materials, unless stated 
differently by House of the Wise Woman. 
5. If VAT applies to a course, the prices quoted include VAT. 
6. House of the Wise Woman reserves the right to change prices at any time due 
to unforeseen circumstances. 
7. Prices will be adjusted in case of changes in the VAT regime and/or the 
amount of the applicable VAT rates. 
 
Article 5. Payment  
1. After registering for a digital course as mentioned in article 3, the student will receive 
a download link for the ordered course by email, or a printed version by mail. The costs 
for sending a printed course are payed by the course participant.  
2. The digital courses of House of the Wise Woman fall under the legal exceptions with 
regard to the right of return of 14 days. By registering for a course as mentioned in 
article 3, the student explicitly waives his/her legal right of return of 14 days. This 
means that a course that has been ordered and paid for, cannot be returned and that no 
refund will follow. 
3. A student who has registered for a full course, as mentioned in article 3, and 
terminates his/her participation (prematurely) will not receive a full or partial refund 
of the paid course price, regardless of whether all course modules have already been 
received by him/her. 
 
Article 6. Limitation of Liability 
1. House of the Wise Woman is not liable for any damage, direct or indirect, 
caused by, or related to, participation in a course of House of the Wise Woman. 
 
Article 7. Copyright 
1. The course material provided becomes the property of the student. The rights 
of intellectual property with regard to the course, the course material and any 
other documents/products relating to the course are reserved by House of the 
Wise Woman. 
2. Without the express written permission of House of the Wise Woman, the 
student is not entitled to disclose, exploit or, in any way whatsoever, reproduce 
data from and/or parts and/or extracts of the course material provided. 
3. Third parties are not permitted to use House of the Wise Woman courses 
commercially in any way. 



4. It is not permitted to make image and/or sound recordings, for whatever purpose, of  
live or online courses, workshops, and counseling sessions, without explicit written 
permission granted by House of the Wise Woman. 
 
Article 8. Purchases and returns 
 
1. The customer makes a purchase in the webshop by ordering and paying for a course 
or physical product. 
2. All prices in the webshop exclude shipping costs and (if applicable) include VAT.  
3. If a customer orders from a country to which House of the Wise Woman does not 
deliver, House of the Wise Woman has the right to dissolve the contract and the amount 
paid by the customer will be refunded within 30 days after purchase. 
4. The customer is obliged to provide the correct information during the ordering 
process.  
5. For physical products, the legal return period of 14 days applies. These 14 days start 
on the day you receive your product.  
6. The following products are excluded from the right of return: physical products that 
cannot be reused due to hygiene, physical products specially manufactured or custom 
made for the customer, all digital products (also see article 5).   
7. If a product is returned, the customer pays for the shipping costs.  
8. The customer is obliged to return the product as soon as possible in its original 
packaging (if possible), or in other proper packaging that protects the product from 
damage.  
9. The customer sends the product back with a track & trace number within 14 days 
after the return notification. Until the product has been received back by House of the 
Wise Woman, the product remains property of the customer and the customer is 
responsible for loss or damage of the product. 
10. After receiving back an undamaged, product that is in original state, House of the 
Wise Woman will refund the amount paid by the customer at the time of purchase as 
soon as possible, but always within 30 days.  
11. Is the returned product for any reason whatsoever damaged or incomplete, then 
House of the Wise Woman will contact the customer to find a suitable solution. This may 
mean that only a part of the purchase price will be refunded, depending on the 
condition of the product. In case of irreversible damage, no refund will follow. 
12. Rescheduling or cancellation of a course by House of the Wise Woman is done in 
writing, by phone or by email. 
13. Should a live course, (online) coaching session or workshop be rescheduled or 
cancelled by House of the Wise Woman due to unforeseen circumstances, the student 
has the right to withdraw his/her registration and will receive a full refund. 
14. When a student wishes to cancel a live course, (online) counseling session or 
workshop that he/she already booked, the student is obliged to notify House of the Wise 
Woman in time by email, in response to the confirmation of live course, (online) 
counseling session or workshop sent by House of the Wise Woman. House of the Wise 
Woman will confirm the cancellation as soon as possible by email or WhatsApp. Only 
after confirmation by House of the Wise Woman you can assume that your cancellation 
has been processed. Did you not receive a confirmation email? Then check your spam 
folder. 
15. When a student cancels an already booked live course, (online) coaching session or 
workshop, the following conditions apply regarding refund.  



 If the student cancels at least 2 days (48 hours) before the scheduled session, the 
registration fee will be fully refunded.  

 If a client cancels at least 1 day (between 47 and 24 hours) before the scheduled 
session, for whatever reason, the client will receive a 75% refund of the 
registration fee. This also applies in case of force majeure. 

 If a client cancels an appointment later than at 12:00 (CET) on the day of the 
scheduled session, for whatever reason, the client will receive a 50% refund of 
the registration fee. This also applies in case of force majeure. 

 It the client or does not show up for the scheduled session, or if the client cancels 
the appointment later than at 12:00 (CET) on the day of the appointment, for 
whatever reason, there will be no refund of the registration fee. This also applies 
in case of force majeure. 

 
Article 9. Complaints 
1. House of the Wise Woman strives to provide its courses as well as possible. If 
for whatever reason you are not satisfied, please report this per email: 
yeka@houseofthewisewoman.com 
2. If you have a complaint that we have not been able to resolve together, you 
can file a complaint here: 
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show 
&lng=NL 
 
Article 9. Privacy 
House of the Wise Woman respects the privacy of the student and adheres to 
the rules of the European General Data Protection Regulation (Europese 
Algemene Verordening Gegevensbescherming, AVG). If you want to know 
exactly how House of the Wise Woman handles your data, click here: 
https://www.houseofthewisewoman.com/pdf/privacyENG.pdf 
 
Article 10 . Acceptance 
1. By reading these terms and conditions, verbally agreeing or by registering for 
a course as stated in article 3 you are accepting all terms and conditions of 
House of the Wise Woman. 
 
Article 11. Toepasselijk recht 
1. Dutch law applies to all quotations, general offers, (legal) acts and the like of 
House of the Wise Woman and agreements between House of the Wise Woman 
and the course participant. 
2. All disputes arising between the parties as a result of a quotation, general 
offer, (legal) act, agreement and the like, to which these terms and conditions 
apply or as a result of agreements arising from this, will be brought before the 
competent court in 's- Gravenhage, unless otherwise required by law. 
Publication date of these terms and conditions: 04-01-2021 
Coc number: 81433018 


